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WARRANTY POLICY 
Hussmann Australia Pty Ltd Limited Warranty 

 
1. Warranty 

a. Hussmann warrants to the original purchaser that the new equipment and all original parts are free from defects in material 
and workmanship under normal use and service for: 
i. Ninety (90) days labour from date of Invoice 

ii. Twelve (12) months parts from date of Invoice 
iii. Or per agreed upon Supply Schedule Warranty Coverage Terms. 
 

b. Limited Equipment Warranty Labour Coverage:  Any warranty claim filed must be submitted to Hussmann within 45 days of 
the warranty repair date, must be via the Standard Hussmann Warranty Claim Process, repaired and claimed via the Hussmann 
warranty standards for repairs, and with the required warranty documentation.  Hussmann Labour warranty is subject to the 
following conditions: 
i. Only regular time hours will be reimbursed if warranty labour is approved. 

ii. Labour is for metro areas only (50km radius from major city centre) 
iii. Reimbursement hours will only be paid for the actual repair and/or replacement of the failed component. 
iv. Reimbursement hours will be subject to the Hussmann Australia Labour Standards for Warranty.  
 

c. Limited Equipment Parts Coverage:  Any warranty claim filed must be submitted to Hussmann within 45 days of the warranty 
repair date, must be via the Standard Hussmann Warranty Claim Process, repaired and claimed via the Hussmann Australia 
Labour Standards for Warranty, and with the required current warranty documentation.  Hussmann Parts warranty is subject 
to:  
i. Hussmann’s warranty is limited to the delivery of a fully functioning replacement part at time of the delivery in the instance 

that Hussmann is responsible for freight.  
ii. If the cost of the repair and/or replacement for Hussmann is more than value of replacing the equipment, Hussmann 

reserves the right, at its discretion, to replace the equipment or parts.  If no identical replacement is available, Hussmann 
may elect to supply the customer with a replacement of similar quality, design and purpose. 

iii. The replacement part assumes the unused portion of the warranty remaining. 
iv. Hussmann may request the defective part to be returned to Hussmann with a Return Material Authorization (RMA) form 

for inspection and root cause analysis within 30 days of the repair.  Any warranty reimbursement will be subject to the 
adherence of the RMA and material return process. 

v. Any parts or repairs determined not to be warrantable or not returned, will be charged to the account on file. 
 

d. For Self-Contained Equipment:   Hussmann warrants to the original purchaser that the new, Hussmann branded self-contained 
equipment and all original parts to be free from defects in material and workmanship under normal use and service for: 
i. Twelve (12) months labour from date of Invoice 

ii. Twelve (12) months parts from date of Invoice 
iii. Or per agreed upon Supply Schedule Warranty Coverage Terms 
iv. Warranty does not cover claims caused by improper installation, improper preventative maintenance, or improper service 

per the equipment manual and/or operating instructions. 
v. Hussmann reserves the right to request installation, start-up, service and preventative maintenance documents for claims 

review and processing and may reject any claim where the customer cannot prove a successful installation, start-up, 
service, and maintenance were performed pursuant to the corresponding equipment manual or as advised by Hussmann. 
 

2. Additional Warranty Terms 
a. The Customer, designated partner or owner of the equipment is fully responsible for checking the equipment at collection or 

pickup and accepting the transfer of risk of the equipment in acceptable condition at the point of possession. 
b. Notwithstanding the foregoing, all warranties provided herein terminate upon termination or cancellation of any Customer 

Supply Schedule.  
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3. Warranty Exclusions:    The warranties in paragraph 1 above are subject to the following exclusions: 
a. All Labour and/or transport costs unless expressly written in this warranty or customer supply agreement; 
b. Consequential losses such as food or contents of the product due to the failure for any reason; 
c. Incurred labour for any removal or installation of warranted parts beyond the above-mentioned warranty period or removal 

of products or replacement of products in customer locations, including but not limited to, unstocking and restocking products 
in equipment; 

d. For travel to and from store locations and work sites – this includes but is not limited to truck charges, fuel surcharges, per 
diem charges, travel fees and driver fees; 

e. For administrative fees for preparing claims or entering them into Hussmann claims system; 
f. Mark ups on items used to repair cases; 
g. Damages or claims as a result of usage of aftermarket parts on Hussmann equipment; 
h. For any damages, delays, or losses, direct, consequential, incidental or otherwise, which may arise in connection with such 

product or part thereof; including loss of profit, additional labour cost, or injury to personnel or property caused by defective 
material or parts; 

i. For any damage, delays, repairs or replacement of parts made necessary as a result of electrical power failure, low voltage, 
burned out main or branch fuses, low water pressure, vandalism, misuse or abuse, water damage, improper operation, 
unauthorized alteration of Equipment, vibration, electrolytic action, contamination, corrosion, erosion, chemical impacts or 
caused by scale or sludge, improper use of cleaning agents, improper use of high or low pressure hoses for cleaning, detergents, 
bleaches or other chemical additives or agents, accident, acts or omissions of Customer or others, damage due to freezing 
weather, fire, flood, strikes, thermal events, calamity, malicious act, acts beyond our control or any Event of Force Majeure;  

j. For delayed freight shipments caused by carriers or customer scheduling conflicts with provider which incur costs; 
k. When the product is subject to negligence, abuse, misuse or when the serial number or rating plates of the product has been 

removed, defaced, or altered or when the product is operated outside stated engineering specifications or put to uses other 
than as recommended by Hussmann; 

l. For any damages, delays, or losses, direct, consequential, incidental or otherwise due to the disassembly and reassembly of 
the equipment or parts; 

m. When operation of the product is impaired due to improper drain installation or interruption of air flow due to improper case 
loading, leveling, installation, location of price tag mouldings, debris affecting the performance of the equipment, or failure to 
perform periodic maintenance; 

n. For payment of refrigerant loss for any reason; 
o. For costs related to expedited shipping or handling of replacement parts; 
p. For periodic maintenance items including, but not limited to, filters, gaskets, lamps, fuses, driers, etc.; 
q. For diagnostic charges; and 
r. Any claims, damages, losses, or expenses, arising from or related to conditions that existed in, on, or upon the premises before 

the effective date of the warranty period (“Pre-Existing Conditions”), including, without limitation, damages, losses, or 
expenses involving pre-existing building envelope issues, mechanical issues, plumbing issues, and/or indoor air quality issues. 

 

4. Governing Law 
a. The Warranty Terms are governed in accordance with the laws of New South Wales, Australia. 

 
5. Limitation of Products Covered 

a. This Limited Equipment Warranty Coverage applies to Hussmann or Austral branded display case equipment sold in Australia.   
The warranty policy that applies to your purchase will be the one in effect on the date of product shipment or per your executed 
supply schedule. 

 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE WARRANTIES ABOVE ARE THE ONLY WARRANTIES, EXPRESS, IMPLIED OR 
STATUTORY, MADE BY HUSSMANN WITH RESPECT TO ITS PRODUCTS, AND HUSSMANN NEITHER ASSUMES NOR AUTHORIZES ANY 
PERSON TO ASSUME FOR IT, ANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH THE SALE OF ITS PRODUCTS OR ANY 
PART THEREOF. For current policy guidelines and warranty claim procedures and forms; please visit www.hussmann.com.au  


